
CODE OF
ETHICS





INDEX 
1. INTRODUCTION         2

2. IDENTITY OF THE LAMINAZIONE SOTTILE GROUP     3

3. SCOPE OF APPLICATION AND DISSEMINATION OF THE CODE   4

4. THE ROLE OF THE DIRECT MANAGER      5

5. DISCIPLINARY SANCTIONS       5

6. OUR ETHICAL PRINCIPLES IN CORPORATE MANAGEMENT    7

 6.1  FAIRNESS AND COMPLIANCE WITH LAWS      7 

 6.2  DILIGENCE AND ACCURACY      7

 6.3  PROTECTION OF COMPETITION      8

 6.4 PROTECTION OF INDUSTRIAL AND INTELLECTUAL PROPERTY   8 

 6.5 FIGHT AGAINST CORRUPTION AND CONFLICT OF INTEREST   9

 6.6 ANTI-MONEY LAUNDERING      9

 6.7 CORPORATE SOCIAL RESPONSIBILITY     9

 6.8 INTERNAL CONTROL SYSTEM       10

 6.9 REGULARITY OF ACCOUNTING OPERATIONS    10

 6.10 GIFTS, GRATUITIES AND OTHER BENEFITS     10

 6.11 INFORMATION CONFIDENTIALITY AND SECURITY    11  

 6.12 CONFIDENTIALITY AND PROTECTION OF PRIVACY    13

 6.13 OCCUPATIONAL HEALTH & SAFETY      14

 6.14 RESPECT FOR THE ENVIRONMENT      14

 6.15 EMPLOYEES AND THE WORKING ENVIRONMENT    15

 6.16 CUSTOMERS, SUPPLIERS AND PARTNERS     17

 6.17 RELATIONS WITH PUBLIC INSTITUTIONS AND SUPERVISORY AUTHORITIES 18 

 6.18 COMMUNITY RELATIONS       18  

7. REPORTS OF BREACHES        19



1. INTRODUCTION 

This Code of Ethics expresses the principles, values and rules of conduct inherent to the actions of the Companies of 
the Laminazione Sottile Group (hereinafter also "LS Group" or "Company"). 

The contents of this document are continuously updated and developed to adapt to the continuous transformation of the 
environment in which the LS Group operates, so as to enrich the concept of Ethics spread and adopted by the Group.
This Code of Ethics is a fundamental and integral part of the 231 Organizational Model adopted by the Laminazione Sottile 
Group.

The Code of Ethics is based on the main current national and international laws, guidelines and regulations on corporate social 
responsibility, corporate governance, human rights and the environment. The document also cites the principles of corporate 
ethics and the rules of conduct aimed at preventing the commission, in accordance with Italian law, of the offences provided 
for by Italian Legislative Decree no. 231/2001. 

This Code expresses the ethical commitments and responsibilities of the company in the context of its activities towards its 
customers and in the context of its internal activities with regard to all stakeholders including shareholders, employees and 
collaborators. The Code is therefore a set of principles whose compliance by all those to whom it is aimed is of fundamental 
importance for the proper functioning, managerial reliability and image of the Laminazione Sottile Group. 

This Code of Ethics, therefore, has been prepared with the intention to clearly de�ne the set of values that the 
Laminazione Sottile Group recognises, accepts and shares. 

The Laminazione Sottile Group ensures an information and awareness programme on the provisions of this Code and its 
application to the persons to whom it refers, so that all those who work for the Laminazione Sottile Group can carry out their 
activities and/or duties in accordance with the continuous and strict observance of the principles and values contained in this 
Code. 
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2. IDENTITY OF THE LAMINAZIONE SOTTILE GROUP

COMMUNITY

We pursue results with respect for 
collaborators, customers and 
suppliers, creating value and 
spreading the culture of work in 
the territory in which we operate.

PEOPLE

We take care of our employees and 
their safety. We value people who 
express passion in their work, ethics, 
integrity and fairness.

HISTORY

We want to live up to our past, 
steering our Group into the future, 
ensuring continuity and development 
while still respecting tradition.

ENVIRONMENT

We are committed to reducing the 
impact of our activities on the 
environment by optimizing 
resources based on a model for 
sustainable growth.

VALUES

“A company shaped on aluminium: 
innovative and reliable, dynamic 
and sustainable”

VISION
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This Code applies to all Group companies, in any country and at any level of the organisation.

The Code of Ethics is addressed to all members of the Board of Directors (Chairman, Managing Directors, Directors), Executives, 
Personnel (employee or otherwise) and Third Parties (customers, suppliers) who carry out activities with and on behalf of the 
Laminazione Sottile Group, whether employed by the Company or not, in all the countries in which it operates. The recipients of 
the provisions of the Code are required to comply with the provisions contained therein and adapt their conduct and actions to the 
principles expressed.

The Laminazione Sottile Group undertakes to:

• adopt, by resolution of the Board of Directors, this Code of Ethics;
• call for compliance with the provisions of this Code in all internal and external relations established by it and to allow it the  
 widest possible dissemination;
• provide a copy of this Code to all personnel. 

In order to ensure that it is easily accessible and available to all recipients, the Code is translated into English and published on the 
Group's institutional website www.laminazionesottile.com and on each Group company's website. 

All employees of the LS Group are required to: (1) be familiar and compliant with the Group's laws, regulations, policies and 
procedures applicable to their work; (2) seek immediate advice and guidance when in doubt about what action to take and 
encourage others to do the same; (3) identify and report problems or potential breaches with respect to issues that fall within the 
scope of the Code of Ethics; and (4) not judge or retaliate in any way against individuals who report issues or breaches or 
participate in an investigation. 

If the Code and local legislation do not con�ict, compliance with both is required. In the event that the laws and regulations in force 
in a particular jurisdiction are more permissive than those contained in this Code, the latter shall prevail. 
If in doubt or if compliance with local law is impossible without violating the Code or vice versa, all recipients of this document 
should immediately contact one of the people or groups of people listed below:
 
- their direct superior, the Group’s Internal Audit & Compliance function, the Legal and General Affairs Department  
 and the Human Resources Department;

In order to facilitate the receipt of reports, Laminazione Sottile Group provides various communication channels, suitable to 
guarantee, through digital systems, the con�dentiality of the identity of the reporting person.

The following communication channels are also provided to report behaviors in violation of:
- Ethical code
-  Models 231 pursuant to Legislative Decree 231/2001
-  Laws, regulations, provisions, internal regulations causing damage, even if only of image, to Laminazione Sottile Group

3. SCOPE OF APPLICATION AND DISSEMINATION OF THE CODE 
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Anyone in the role of Manager/Supervisor must set an example and therefore carry out their activities in accordance with the 
principles and rules of conduct contained in this Code, demonstrating to other collaborators via their work that compliance with the 
Code is a fundamental aspect of their work, ensuring that everyone is aware that the company's results go hand in hand with 
compliance with the principles of the Code.  

For this reason, we expect our management to meet the highest standards of ethical conduct and to encourage an understanding 
of the ethical implications of business decisions.

4. THE ROLE OF THE DIRECT MANAGER

Compliance with this Code of Ethics is the sole and personal responsibility of each employee. In the event of a breach, employees 
may not rely on ignorance of this provision or acting on orders from higher-level managers as a justi�cation. The Code is an integral 
part of the contractual obligations of persons who have relations with the Company and/or other Group companies, and in particular 
for employees (executive or otherwise), also pursuant to and for the purposes of Article 2104 of the Italian Civil Code (Employee 
Diligence).

Those who violate the Code or current legislation or who behave in a manner contrary to the spirit of the Code are subject to 
consequences assessed and commensurate with the type, seriousness of the violation committed and the role of the subject, which 
may also include the possible termination of the employment relationship or any other form of contract, in addition to compensation 
for any damages resulting from the violation, as well as the initiation of legal proceedings. Any violation of the Code will be assessed 
objectively and fairly by the competent bodies, which will apply the appropriate disciplinary sanctions. 

The application of disciplinary sanctions does not depend on the outcome of any criminal or civil proceedings, since the rules of 
conduct imposed by the Code are effective regardless of the offence and/or crime resulting from any misconduct. No unlawful 
conduct or conduct that violates the provisions of this Code or is unlawful or dishonest may be justi�ed or considered less serious, 
even if carried out in the interest or to the advantage of group companies.

5. DISCIPLINARY SANCTIONS
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web email:  segnalazioni@laminazionesottile.com
mail address:  Laminazione Sottile SpA, Internal Audit, S.S. 87  km 21,200 - 81020 S. Marco Evangelista  (CE) - Italia
  Fax: +39 0823 451722  

- a further contact for questions or reports of fraud or fraudulent avoidance of the principles and provisions of the Organization, 
Management and Control Model pursuant to Legislative Decree 231/2001 to the dedicated channels of the Supervisory Body of 
each Italian company of the Group:

- odvls231-2001@laminazionesottile.com
- odvitc231-2001@italcoat.com
- odvcnt231-2001@contital.com
- odvips231-2001@ipsari�ex.com
or
email address of Supervisory Body President (gianluca.armillei@legalmail.it);
Mail: Organismo di Vigilanza 231 – presso lo Studio legale del Presidente dell’OdV, Via Archimede, 97 - 00197 Roma, Italia.
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- 6.1 FAIRNESS AND COMPLIANCE WITH LAWS 

The relations that each company of the LS Group maintains with the various subjects are based on the principles of transparency, 
fairness, collaboration, equity, loyalty and mutual respect.

Employees, regardless of their role and function, must carry out their activities in the interest of the Company and in compliance 
with the rules of conduct set out in this Code. The information disseminated both inside and outside the Company must be truthful, 
accurate and complete. Continued compliance with these conduct of business rules enables the principle of transparency to be 
implemented.

The Company ensures that all persons operating within it comply with the principles of fairness and loyalty in the performance of 
their functions, both internal and external, also for the purposes of maintaining the image of the Company and the relationship of 
trust established with customers and, more generally, with third parties.

In all circumstances, all employees are required to comply with the laws to which the Laminazione Sottile Group is subject, including 
the laws in force in the different countries in which the Laminazione Sottile Group operates or does business. Employees should be 
aware that, given the different countries in which the Group operates, inappropriate conduct in one country could expose the 
Laminazione Sottile Group or its employees to legal liability, not only in the country where such conduct occurred but also in other 
countries. If there is doubt over whether a proposed action or other event may expose the Laminazione Sottile Group to legal liability 
in other countries, employees are required to report the matter immediately to the persons referred to in paragraph 2.

-  6.2 DILIGENCE AND ACCURACY

Employees must carry out their duties with diligence and accuracy, in compliance with the directives issued by the direct managers 
and, in general, with the company's quality standards.

6. OUR ETHICAL PRINCIPLES IN CORPORATE MANAGEMENT
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- 6.3 PROTECTION OF COMPETITION

Competition and antitrust laws aim to prohibit unreasonable restrictions on trade and to preserve competition. Examples of 
competition and antitrust infringements include price �xing, bid manipulation, market or customer allocation, production or sales 
restrictions. Sanctions for competition and antitrust violations are severe and individuals who have committed violations can be 
severely punished, even up to imprisonment. Therefore, agreements that violate fair competition are strictly prohibited. This includes 
business practices that may constitute a breach of antitrust rules. All employees must refrain from engaging in unfair conduct. In the 
context of fair competition, the LS Group undertakes not to knowingly infringe the intellectual property rights of third parties. 

- 6.4 PROTECTION OF INDUSTRIAL AND INTELLECTUAL PROPERTY 

The LS Group acts in full compliance with industrial and intellectual property rights, as well as laws, regulations and conventions, 
including EU and/or international contexts, to protect such rights. 

In this regard, all Recipients must respect the legitimate industrial and intellectual property rights of third parties and avoid the 
unauthorized use of such rights, in the knowledge that the violation of such rights may have negative consequences for the LS Group. 
 
In particular, the Recipients, in exercising their activities, must refrain from any conduct that may constitute violation of industrial 
property rights, alteration or counterfeiting of trademarks and/or distinctive signs of industrial products, or of patents, designs or 
industrial models, both domestic and foreign, and refrain from importing, marketing or otherwise using or otherwise putting into 
circulation industrial products with trademarks and/or distinctive signs counterfeited or altered or misleading or made by violating 
industrial property rights. 
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- 6.5 FIGHT AGAINST CORRUPTION AND CONFLICT OF INTEREST

The Laminazione Sottile Group does not tolerate any form of corruption, is committed to complying with the 
anti-corruption laws in force in all the countries in which it operates and requires all its stakeholders to act with 
honesty and integrity at all times.  All business decisions and choices made on behalf of the Laminazione Sottile 
Group must correspond to its best interest and be in line with corporate values. 
 
Therefore, the Collaborators must avoid situations and/or activities that could lead to con�icts of interest with the 
Company, or that could interfere with their ability to make impartial decisions, in order to safeguard the best 
interests of the same. Such activities may damage the Company �nancially but, more signi�cantly, they may cause 
damage to its reputation.

Any situation that may lead to an actual or potential con�ict of interest must be disclosed and reported to the 
persons referred to in paragraph 2.

- 6.6 ANTI-MONEY LAUNDERING

The LS Group undertakes to prevent the use of its economic-�nancial system for the purposes of money 
laundering and the �nancing of terrorism (or any other criminal activity) by its Customers, Suppliers, Employees and 
counterparties with whom it deals in the performance of its activities. The LS Group shall verify, with the utmost 
diligence, the available information on its commercial counterparties, consultants and suppliers, in order to 
ascertain their respectability and the legitimacy of their activity before establishing any business relationship.

Collaborators are required to strictly observe the laws, company procedures and policies in any �nancial 
transaction, including intra-group transactions involving them, ensuring full traceability of incoming and outgoing 
�nancial �ows and full compliance with anti-money laundering laws. 

- 6.7 CORPORATE SOCIAL RESPONSIBILITY

Corporate Social Responsibility is the way in which the LS Group aims to emphasise the social impact of its 
structures and activities, af�rming the principles and values that steer the Group both in its internal processes and 
methods and in its interactions with other entities.

 The LS Group expresses its strong commitment to the principles of Corporate Social Responsibility as an element 
of integration of its policies and interrelation with customers, suppliers and all interested groups with which it 
interacts. In this regard, the Laminazione Sottile Group, in line with the company's objective of generating wealth 
and well-being for the community, adopts company ethics that make it possible to harmonise the creation of value 
with sustainable development whose main objectives are environmental protection, social cohesion and coherent 
communication.
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- 6.8 INTERNAL CONTROL SYSTEM  

Within their respective functions, all employees are required to ensure that the internal controls are respected and the 
internal controls function properly. Internal controls are all the controls necessary or useful for the evaluation, 
management and control of the activities of the Laminazione Sottile Group. The objective is to ensure compliance with 
this Code and the policies and procedures adopted by the Laminazione Sottile Group.

These controls are designed to protect company assets, manage operations effectively, provide accurate and complete 
accounting information and prevent illegal conduct. The Management is mainly responsible for the creation of an 
effective internal control system, but employees at all levels of the organisation are responsible for adhering to the 
established controls and identifying and reporting any perceived weaknesses or malfunctions for the proper functioning 
of internal controls, making use of the Group's Internal Audit function, which operates with independence and 
objectivity in line with international professional standards.

- 6.9 REGULARITY OF ACCOUNTING OPERATIONS

Financial resources are managed in accordance with the principles of transparency, veri�ability, consistency and 
fairness. Accounting transparency is based on the existence, accuracy and completeness of the basic information for 
the relevant accounting records. Each director, employee, collaborator and service provider is required to ensure that 
management events are represented correctly and promptly in the accounts. For each operation, adequate supporting 
documentation of the activity carried out must be kept in the records, so as to allow (i) easy recording in the accounts, 
(ii) identi�cation of the different levels of responsibility. (iii) the accurate reconstruction of the transaction, also to reduce 
the probability of misinterpretation. The LS Group is committed to training all personnel responsible for the creation and 
recording of accounting operations.
 
- 6.10 GIFTS, GRATUITIES AND OTHER BENEFITS

Acts of commercial courtesy towards third parties, as well as the reception of the same are allowed, as long as they are 
of modest value and in any case such as not to compromise the integrity and reputation or in�uence the autonomy of 
judgement of the recipient. All acts aimed at corrupt practices of any kind against third parties, whether private or 
public, are expressly prohibited, as they are absolutely contrary to the culture of the Group.

Collaborators are prohibited from accepting or soliciting promises or payments of money or goods or bene�ts, 
pressures or services of any kind that may be aimed at promoting the hiring of a Collaborator or their transfer or 
promotion. 

It is important that these are directly related to a legitimate business purpose and that their offer or acceptance is strictly 
limited in value and frequency and does not give the impression of being an offence. Do not offer gifts or hospitality if 
you know that the recipient's code of conduct prohibits accepting them. 
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- 6.11 INFORMATION CONFIDENTIALITY AND SECURITY

The Laminazione Sottile Group ensures the con�dentiality of the information and the 
protection of the information acquired as a result of the work carried out, in order to 
prevent it from being used for its own interests so as to gain undue pro�t, or for 
purposes contrary to the law or such as to cause damage to the Company.

By way of example, information relating to products, technical, technological and 
commercial knowledge of the Company, work projects, including commercial, 
management, industrial and strategic plans, data relating to know-how and 
technological processes, �nancial transactions, operating strategies, investment and 
divestment strategies, operating results, personal data of Collaborators and lists of 
Customers and business partners, information relating to present and future activities, 
including information not yet disseminated, even if subject to forthcoming 
announcements, minutes of meetings, procedures, regulations, contracts, 
organisation charts, information systems, is considered con�dential.

All notes, memos, minutes and writings (including copies) generated within the 
Companies, all information and other material obtained by each of the Recipients in 
relation to their position within the LS Group or because of the fact that they are in 
business relations with the same, are and remain the exclusive property of the LS 
Group with which the Recipients have a working or business relationship.

All Recipients are required to provide the Company with the aforesaid documents, 
information and materials at the latter's request and, in any case, upon termination of 
the employment or business relationship with the same.

The con�dential information of the LS Group must never be shared with those who do 
not need to know such information to carry out work or service for the Laminazione 
Sottile Group. As a general rule, con�dential information may only be shared with 
authorised persons. Even within Group companies, con�dential information should 
only be shared when necessary. Personnel must follow all security procedures and 
avoid situations that may lead to the loss, misuse or theft of LS Group information. 
Other information on third parties with whom the LS Group does business or interacts 
must also be respected.
  
The obligation of con�dentiality regarding information concerning the technical, 
technological and commercial knowledge of the Company, as well as other non-public 
information relating to the same, shall remain in force even after the termination of the 
employment relationship.

The Recipients, therefore, in processing such data and information, undertake to 
protect the information acquired and/or generated and to avoid the improper and/or 
unauthorised use thereof. Failure to comply with the obligation of con�dentiality will be 
considered a serious violation of this Code. 11
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- 6.12 CONFIDENTIALITY AND PROTECTION OF PRIVACY 
 
As part of its business activities, the Laminazione Sottile Group collects a signi�cant 
amount of personal data and con�dential information, which it undertakes to treat in 
accordance with all applicable laws in its jurisdiction and the best practices applied 
in relation to con�dentiality and privacy. 
 
The Company, which has already complied with the requirements of the previous 
reference laws (Italian Legislative Decree 196/2003) on the protection of personal 
data, currently operates in accordance with the provisions of Regulation (EU) 
2016/679 of the European Parliament and the Board of 27 April 2016 (General 
Regulation on Data Protection, also known as "GDPR").  The Company respects the 
rights granted to concerned parties by the Privacy Policy, whether they are 
collaborators, customers or suppliers of the Company, providing them with complete 
and updated information on the processing of data - both common and that which 
falls within the "special categories" - acquired by the Company or that will be 
acquired and/or processed in the course of its business, having identi�ed the 
appropriate legal bases for the various kinds of processing, and applying the 
principles put in place by the Privacy Policy (including the principles of lawfulness, 
fairness and transparency, purpose limitation, data minimization, accuracy, storage 
limitation, integrity and con�dentiality and accountability). 

The Laminazione Sottile Group undertakes to ensure that the personal information 
acquired is suitably protected, according to the terms provided for by the privacy 
regulations, avoiding improper or unauthorised use, to protect the dignity, image and 
con�dentiality of each party, whether internal or external to the Group. The 
processing of personal information is carried out lawfully and properly. Personal 
information is collected and stored only when it is necessary for certain explicit and 
legitimate purposes. Data shall only be retained for a period of time not exceeding 
that necessary for the aforementioned purposes.

For greater protection and transparency in relation to the concerned parties, the 
Company, in its capacity as data controller, has de�ned a system of internal 
appointments in order to entrust speci�c tasks on the processing of personal data to 
quali�ed internal �gures. 

In implementing the rule set forth in art. 29 of the GDPR, the Laminazione Sottile 
Group has formally delivered, to all those authorized to process, the speci�c 
instructions for the type of activity that each of them will have to perform on the data.
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- 6.13 OCCUPATIONAL HEALTH & SAFETY  

The Company works to support, spread and strengthen a culture of workplace health and safety, developing awareness of 
risks and promoting responsible behaviour by employees and collaborators. The Company also promotes a culture of 
workplace safety through informational and training meetings for personnel. The Company's activities must be carried out in 
full compliance with the OHSAS 18001/ ISO 45001 standards and the Health and Safety principles contained in the Quality, 
Health, Safety and Environmental Policy in order to integrate the principles of sustainable development into all its activities 
worldwide.  
 
 "Zero accidents" is the main priority of the Laminazione Sottile Group in terms of safety in all its plants. It pursues this 
objective by committing itself to guarantee the safety of all its of�ces and factories in accordance with the highest applicable 
standards and by promoting awareness of this primary objective among all its Employees. The LS Group has chosen as its 
top priority to adhere to the OHSAS 18001/ISO 45001 safety certi�cation system, thus committing itself to reducing exposure 
to risk in the workplace and improving the Safety Management System and its performance, through consultation, 
participation and training of all personnel.

Regardless of where they work (factory/of�ce/territory), each employee must be actively involved in protecting their own 
health and that of others, whether they are employees, visitors, suppliers, customers or members of the communities in 
which they operate.

- 6.14 RESPECT FOR THE ENVIRONMENT 

The Laminazione Sottile Group is committed to protecting natural resources and the environment. The Group sees the 
environment as a primary value and manages its activities in full compliance with current environmental legislation.
To that end, all recipients of the Code of Ethics must operate in line with the following principles::
•  implementing all actions necessary to ensure respect for and compliance with regulatory provisions in force;
•  promoting a culture of environmental respect and ensuring constant training of personnel relative to legislative and  
 regulatory changes on environmental issues;
•  integrating attention to environmental issues into the activities performed and increasing staff awareness about   
 environmental problems, in order to achieve high professional standards;
•  monitoring technological progress and assessing implementation of the same when able to guarantee better   
 environmental protection.

The LS Group has chosen to adhere to the ISO 14001:2015 environmental certi�cation system, committing itself to 
developing a sustainable business, preventing pollution and minimizing the environmental impact of its activities, using natural 
resources and energy in the most ef�cient manner. 

The LS Group communicates its QHSE policy throughout the organization, training its employees in the correct use of Quality, 
Health, Safety and Environmental management systems. 
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- 6.15 EMPLOYEES AND THE WORKING ENVIRONMENT

The LS Group considers respect for employees and their personal growth as an inviolable 
principle, promotes a healthy and safe working environment, and prevents discrimination and 
harassment in employment relationships.

The Code of Ethics is an integral and substantial part of the employment contract of every 
collaborator and, therefore, the Laminazione Sottile Group requires all collaborators to strictly 
comply with the provisions of the Code of Ethics. Any breach of its provisions is therefore 
treated with �rmness and appropriate sanctions are taken. 

The Company is committed to offering equal employment and professional advancement 
opportunities to all Collaborators, creating initiatives to increase their skills and abilities.

Collaborators must be treated, in all aspects of the employment relationship, such as 
recruitment, training, remuneration, promotions, transfers and termination, in a manner 
consistent with their ability to meet the requirements of the job, avoiding all forms of 
discrimination and, in particular, discrimination on the basis of race, sex, age, nationality, 
religion, personal beliefs, political opinions or state of health.

The Laminazione Sottile Group is committed to protecting the physical and mental well-being 
of its people, protecting the physical and moral integrity of its employees and collaborators, 
ensuring working conditions that respect the dignity of the individual, in full compliance with 
individual and collective agreements, the Workers' Statute (Statuto dei Lavoratori) as well as 
current legislation on the safety and health of workers and the laws governing human rights 
and work. The Company promotes the elimination of all forms of discrimination, illegal, forced, 
slave or servant labour, in particular child labour.

Discrimination, illegal or forced labour, slavery and servitude, in particular child labour at LS 
Group suppliers, contractors and associated persons, shall not be tolerated.   
 
Anyone has the right to apply for a position within the LS Group or to be considered for a new 
position in accordance with the requirements and merit criteria, without discrimination. Hiring 
takes place under a regular employment contract and in full compliance with current and 
applicable legislation on working time, rest periods, weekly rest, compulsory leave, holidays, 
and the provisions contained in the Collective Labour Agreement. When the collaboration 
begins, the employee must receive exhaustive information on the Contract, with particular 
reference to the characteristics of the duties to be performed and of the company function to 
which they are assigned, as well as on the remuneration aspects, principles and rules 
contained in the Code of Ethics.

The evaluation of individual performance must take into account not only "what" has been 
achieved but also "how" the results have been achieved, rewarding respect for and 
compliance with the behaviours and principles adopted by the LS Group.  

15
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- 6.16 CUSTOMERS, SUPPLIERS AND PARTNERS
 
In its relations with its customers - private entities - LS adopts behaviour founded on the principles of transparency, reliability, 
responsibility and quality. These relations must be based on the principles of mutual transparency and respect for market rules, 
through reliable and correct behaviour, ensuring complete and accurate information on products and services offered.

Every Employee must do as follows towards the Customer:
• behave in compliance with the principles of mutual competition, good faith and timely ful�lment of contractual   
 obligations;
• meticulously observe the provisions of this Code of Ethics and the internal procedures for the management of   
 relations  with customers, as well as all contractual provisions de�ned according to current legislation;
• ensure the quality and reliability of the services offered;
• avoid any initiative that may cause unjusti�ed favouritism, bene�ting one Customer over others;
• avoid receiving money or other bene�ts, even if modest in value, for the performance, certi�cation 
 or adoption of an  act contrary to the duties of of�ce;
• avoid receiving gifts, tributes or other bene�ts, even if modest in value, if the donation is intended to obtain unlawful  
 bene�ts.

In its relations with Suppliers, LS is inspired by the principles of absolute honesty, loyalty, good faith, fairness, impartiality, 
transparency and free competition.

Suppliers shall observe and respect the values and principles expressed in this Code. The Laminazione Sottile Group is 
committed to ensuring fair opportunities for any potential Supplier, in accordance with the principles of transparency, in order 
to develop relationships of collaboration and cooperation through a process of constant communication for a mutual 
partnership. The selection of suppliers must be based on the evaluation of the quality of services and products, as well as their 
competitiveness, and also on the congruence of professional and technical performance with speci�cations, and on aspects 
of social responsibility.

All employees must:
• deal with the Group's suppliers in transparency and fairness, ensuring equal opportunities;
• observe and respect, in supply relationships, the provisions of the law and regulations in force as well as those   
 imparted by the Company on the subject;
• comply with the set of rules provided for by current regulations and organisational procedures regarding the selection  
 of suppliers;
• comply with the contractual conditions, managing the relationship with the supplier in the correct manner;
• avoid any initiative that could lead to unjusti�ed favouritism by favouring one supplier over others;
• avoid receiving money or other bene�ts, even if modest in value, for the performance, certi�cation or adoption of an  
 act contrary to the duties of of�ce;
• avoid receiving gifts, tributes or other bene�ts, even if modest in value, if the donation is intended to obtain unlawful  
 bene�ts.

The sharing of the Code of Ethics is a necessary prerequisite for the establishment and maintenance of supply relationships. 
Every Group Supplier must respect the values and principles expressed in this Code, bearing in mind that failure to comply with 
the provisions contained within it may lead to the end of the supply relationship.
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- 6.17 RELATIONS WITH PUBLIC INSTITUTIONS AND   
  SUPERVISORY AUTHORITIES

Relations with such persons must be characterised by legality and 
transparency and must be managed exclusively by company persons 
expressly delegated and authorised to do so.

It is prohibited to make any kind of payment, offer or receive any valuable 
bene�t in dealings with the PA in order to obtain or retain an assignment or any 
other advantage for the bene�t of the LS Group.

In relations with of�cials/employees of the Public Administration, it is forbidden 
to offer gifts, acts of hospitality or entertainment expenses (regardless of their 
value). It is prohibited to make any kind of payment, offer or receive any 
valuable bene�t in the context of relations with the PA in order to obtain or 
retain an assignment or any other advantage for the bene�t of the LS Group.

Any form of payment to political parties or organisations, their representatives 
or political campaigns is prohibited.

The LS Group deals with the supervisory authorities with the utmost 
transparency, clarity and fairness, so as not to induce partial, distorted, 
ambiguous or misleading interpretations. In view of the con�dentiality and 
sensitivity of relations with such entities, only the persons speci�cally appointed 
are required to deal with public institutions and supervisory authorities.

The LS Group undertakes to:
•  establish, without any kind of discrimination, stable channels of   
 communication with all institutional interlocutors at international,   
 Community and territorial level;
•  represent the interests and positions of the Company in a   
 transparent, rigorous and consistent manner, avoiding attitudes 
 of a collusive nature.

- 6.18 COMMUNITY RELATIONS

The LS Group considers the population and local communities of the 
countries in which it is present among its main Stakeholders and undertakes 
to promote relations with them in the forms provided for by the laws 
applicable in the various legal systems. The development of social initiatives, 
cultural projects and events and the support of various associations attest to 
the commitment of the Laminazione Sottile Group towards the Community 
and the territory in which the Group operates.
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Any person who becomes aware of illegal or unethical situations shall immediately report them to the persons referred to in 
paragraph 2. 

The LS Group undertakes to: 
• guarantee that the identity of the reporting party will remain con�dential, as will the contents of the report, without  
 prejudice to legal obligations; 
• protect those who report breaches in good faith, showing loyalty to the company, from retaliation or negative   
 repercussions on their professional position; 
• collect and assess reports according to prescribed procedures and, should breach be con�rmed, de�ne sanctions  
 commensurate with the severity of the breach. 

The Group will take any report of breach of the Code seriously and undertakes to maintain con�dentiality and to make careful 
investigations of any suspicion. The Internal Audit & Compliance function will coordinate the investigation of breaches, including 
potential violations, of the Code, involving, where appropriate, on the basis of the subject of the report, other corporate functions 
such as Finance, Legal, HR.

Reports may be made personally or anonymously, in writing or verbally, and are treated with the utmost con�dentiality in 
accordance with the provisions of the law. The LS Group does not tolerate any form of retaliation against anyone who makes a 
report in good faith. Even in cases where it is dif�cult to make a report, it is important to remember that, if the breach is not properly 
reported and managed, it can result in serious damage to the reputation, health and safety of employees and the interests of 
customers, communities and shareholders of the LS Group.  All employees who report suspected violations in good faith are 
protected from any form of retaliation against them. These reports will be evaluated in a timely, thorough and professional manner. 
All reports submitted and investigations resulting therefrom will be kept con�dential as far as possible. Any form of retaliation 
against anyone who, in good faith, has forwarded reports of possible violations of the Code or requests for clari�cation on the 
application of the Code itself, constitutes a violation of the Code. It is also a violation of the Code for anyone to accuse other 
employees of violating the Code in the knowledge that such a violation does not exist.

Previous version approved by the Board of Directors 25/05/2017
Approved version Approved by the Board of Directors on 28/05/2019

7. REPORTS OF BREACHES
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